THE TRUE VALUE OF A REALTOR
IN THE AGE OF Al

In today's digital landscape, artificial intelligence tools like ChatGPT have transformed

how we access information. As prospective buyers and sellers, you now have powerful

data at your fingertips. You can research broad neighbourhood statistics, analyze historic
market trends, and map out the closing process before ever making a phone call. For decades,
the real estate industry relied heavily on agents being the primary "keepers of information."
We believe they continue to especially when fact checking comes into play. Certainly, Al has
made the data available and possesses raw information quickly. But understanding whether
the data source is reliable or accurate and knowing how to safely navigate a complex,
high-stakes financial transaction are entirely different things. The reality is that knowledge

is plentiful and access is possible, but a real estate agent's advantages include — critical
analysis, execution, local intuition, and strategic human advocacy.

While an algorithm excels at compiling broad market spreadsheets, it completely fails to
understand the hyper-local nuances that truly dictate a home's worth. Al can calculate
the average price per square foot in a postal code, but it doesn't know that one side of a
street commands a premium because it falls into a top-tier school catchment zone, or
that a specific block experiences heavy commuter cut-through traffic. A realtor looks
beyond the public data to see how impending local zoning changes might affect your
property five years from now and brings decades of local context to the table. We
recognize that an Al can summarize a home inspection report, but it cannot physically
walk through a property to spot a subtle structural red flag, smell hidden water damage,
or notice a layout flaw that just doesn't feel right.

When it comes to high-stakes bidding wars and tough negotiations, the limitations of
technology become even more glaring. Success in a multiple-offer scenario is not a math
problem; it is a masterclass in human psychology, real-time strategy, and deep professional
relationships. An algorithm cannot pick up the phone to build rapport with

a listing agent, read between the lines to figure out what terms matter most to the

sellers, or deploy creative, protective clauses to make your offer stand out in a crowded
market. An experienced agent protects you from making an emotional, over-budget
impulse buy while expertly steering the deal to secure the best possible financial

outcome.



Ultimately, real estate remains an unusually human business because the decisions themselves
are driven by major life transitions—marriages, expanding families, job

changes, or retirement. When negotiations stall or unexpected legal hurdles pop up at

10:00 PM, an Al program cannot assume legal liability, look you in the eye to give you

honest advice, or offer a reassuring phone call to guide you through the chaos. A realtor

acts as your fiduciary, your shield against risk, and your steady voice of reason.

Technology is a fantastic tool to help you understand the market, but it takes a trusted,

local human partner to bring you safely home.

Angela Zezza, Real Estate Salesperson
Zezza Collia Realty Group, Sutton Group Quantum
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